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SG FLEET UK - eMANAGE HOME CHARGER TERMS AND CONDITIONS  
SG Fleet UK Limited and SG Fleet Solutions UK Limited (“SG Fleet”) has teamed up with Ohme Operations UK Limited 
(“Ohme”) to offer SG Fleet customers who are individuals that order a qualifying electric vehicle, including any plug-in 
hybrid electric vehicle (“EV”) on lease from SG Fleet (“SGF Leased EV”) for their personal use (“SGF Driver”) the 
opportunity (subject to meeting Ohme’s standard eligibility criteria) to have a selected Ohme Home EV Charger supplied 
with Standard Installation at their home address by Ohme, once they accept  Ohme’s standard terms and conditions  Ohme 
General Terms and Conditions for Products and Installation Services - Ohme EV (“Ohme’s Terms and Conditions”), 
that is funded by SG Fleet (the “Offer”). The Offer is subject to the following terms and conditions:   

1. SG Fleet Drivers who order a SGF Leased EV after 1 March 2025 can receive either: 
a. a7kW Ohme Home Pro home EV charger (5m tethered cable) with Standard Installation;  
b. a 7kW Ohme ePod home EV charger (untethered) with Standard Installation; or  
c. (as may be the case from time to time subject to availability and product development) another model of 

Ohme home EV charger of at least the same or greater value with Standard Installation, 
(in each case the “Ohme Home EV Charger”). 

2. The availability of Ohme’s standard installation service is subject to survey and depends on various factors including 
the age and condition of the existing wiring at the property at which the Ohme Home EV Charger is being installed 
and the location of the nearest electricity point/meter.  SG Fleet Drivers will need to liaise directly with Ohme in 
connection with survey and installation but the SGF Driver can find out if they are likely to qualify for Ohme’s standard 
installation at https://ohme-ev.com/wp-content/uploads/2023/08/Ohme-Standard-Installation-UK.pdf.  The SGF Driver 
will have the option to choose between an untethered or 5m tethered cable unit. 

3. For the purposes of this Offer, “Standard Installation” shall mean Ohme’s standard installation service (which shall be 
subject to Ohme’s Terms and Conditions) but the cost of installation of any Type 2 or other surge protection device to 
protect the charging circuit (“Surge Protection”) that may be included as part of Ohme’s standard installation service 
(including where such Surge Protection is not explicitly opted out of by the SGF Driver), shall not be covered by SG 
Fleet under this Offer and will be charged directly to the SGF Driver by Ohme.   

4. Installation of the Ohme Home EV Charger will likely be installed on or around the date that the SGF Driver takes 
delivery of the SGF Leased EV. Unless there are any unexpected issues or complexities, typically Ohme aims to 
complete its standard installation service within a period of 28 days before and 28 days after delivery of the SGF 
Leased EV to the SGF Driver (the "Installation Period"). 

5. Installation of the Ohme Home EV Charger must be at the SGF Driver’s home address which is associated with the 
SGF Driver’s credit application and contract with SG Fleet for the SGF Leased EV (“Associated Home Address”).  

6. All non-standard installation or equipment costs, including but not limited to additional accessories, late cancellation 
fees, aborted visits, physical home surveys, home EV charger upgrades (including to upgrade from a 5m tethered 
cable to 8m tethered cable), Surge Protection, installation outside of the Installation Period, or additional installation 
works are outside the scope of the Offer and must be paid for by the SG Fleet Driver.  SG Fleet shall have no liability 
for any such costs.   

7. Supply, installation, service and maintenance of the Ohme Home EV Charger together with the terms of any warranty 
will be subject to Ohme’s Terms and Conditions and a separate contract between the SGF Driver and Ohme. SG Fleet 
cannot accept any responsibility in connection with that contract. SG Drivers should direct any queries regarding their 
Ohme Home EV Charger and/or Ohme’s installation service to Ohme.  

8. To receive the Offer, the SGF Driver must: 
a. be a UK resident, aged over 18 years; 
b. have placed an order with SG Fleet for a SGF Leased EV which has been accepted by SG Fleet;  
c. be the owner or a renter with the landlord's permission of the Associated Home Address; 
d. be a full-time resident at the Associated Home address where the Ohme Home EV Charger is installed; and  
e. have access to off-street parking at the Associated Home Address together with electrical capacity sufficient 

to support the Ohme Home EV Charger.  
9. The SGF Driver may still receive this Offer if they already have a home EV charger installed at the Associated Home 

Address (for example, the Offer can be used to install an additional home EV charger).   
10. The SGF Driver shall not be entitled to take up this offer in addition to any other similar offer or incentive which is 

offered independently by the manufacturer of the SGF Leased EV or any other third party (including but not limited to 
the supply and installation of any home EV charger and/or provision of an EV charging voucher, credit or card).   

11. The SGF Driver redeeming the Offer must: 
a. Accept and comply with Ohme’s Terms and Conditions ; 
b. have complied with and continue to comply with the terms and conditions of the lease of the SGF Leased EV 

and all applicable SG Fleet policies and procedures; and  
c. (where the SGF Leased EV is leased through a vehicle leasing salary sacrifice scheme implemented by SG 

Fleet for the SG Fleet Driver’s employer) have complied with and continue to comply with all their employer’s 
applicable policies and procedures and terms and conditions of employment (including any salary sacrifice 
agreement).  

12. If the SGF Driver requests the Offer during the EV ordering process with SG Fleet and qualifies for the Offer, SG Fleet 
will then provide Ohme with the SGF Driver’s contact details and other personal data as required to enable Ohme to 
contact the SGF Driver and begin the digital customer journey with Ohme for the supply and installation of a Ohme 
Home EV charger.   

https://ohme-ev.com/terms-and-conditions/
https://ohme-ev.com/terms-and-conditions/
https://ohme-ev.com/wp-content/uploads/2023/08/Ohme-Standard-Installation-UK.pdf


 

 

Document Classification: Confidential 

13. If a qualifying order for a SGF Leased EV is cancelled by the SGF Driver at least 48 hours before installation of the 
Ohme Home EV Charger has taken place and before the SGF Leased Vehicle has been delivered, the SGF Driver 
will no longer be entitled to the supply and Standard Installation of a Ohme Home EV Charger through this Offer. This 
does not affect the SGF Driver’s statutory rights.     

14. If a qualifying order for a SGF Leased EV is cancelled after the installation of the Ohme Home EV Charger has taken 
place but before the SGF Leased Vehicle has been delivered, the SGF Driver shall keep and (subject to clause 16) 
be the owner of the Ohme Home EV Charger but shall be liable to pay Ohme an amount for the fees and charges that 
would have been paid by SG Fleet in connection with the supply and Standard Installation of that Ohme Home EV 
Charger through this Offer (“Cancellation Costs”). 

15. If the lease for the SGF Leased Vehicle is terminated early for any reason after the installation of the Ohme Home EV 
Charger has taken place and after the SGF Leased Vehicle has been delivered, the SGF Driver shall keep and (subject 
to clause 16) be the owner of the Ohme Home EV Charger.    

16. Subject to the Ohme Terms and Conditions and the separate contract between Ohme and the SGF Driver, the SGF 
Driver shall own the Ohme Home EV Charger once the Offer has been redeemed, the Ohme Home EV Charger has 
been installed and full payment of any outstanding fees and charges due by the SGF Driver to Ohme (for example, 
non-standard installation or equipment costs set out in clause 6 and/or Cancellation Costs) has been made.  At no 
time shall SG Fleet have any legal title or proprietary rights to the Ohme Home EV Charger in whole or part that is 
supplied and installed by Ohme through this Offer.    

17. For SGF Drivers who are eligible for this Offer and the Government Office for Zero Emission Vehicles charge point 
grant (which is only available for qualifying electric vehicles and to homeowners who live in flats or consumers that 
live in rental accommodation and can cover up to 75% of the cost of installing an electric vehicle charging station at 
such a person’s home up to a maximum of £350 - the “OZEV Grant”), SG Fleet will fund through this Offer (subject 
to these terms and conditions) the remaining cost of the supply and Standard Installation of the Ohme Home EV 
Charger after the OZEV Grant has been applied. Ohme will identify SGF Drivers who are eligible for the OZEV Grant 
and will support them through the OZEV Grant application process. Further information about the OZEV Grant can be 
found at FAQs on the OZEV Grant - Ohme EV. For SGF Drivers who are eligible for this Offer but not eligible for the 
OZEV Grant, SG Fleet will fund through this Offer (subject to these terms and conditions) the whole amount payable 
to Ohme for the supply and Standard Installation of the Ohme Home EV Charger.  

18. SG Fleet reserves the right to refuse to provide the Offer to any SGF Driver in its sole discretion.   
19. The Offer is not available retrospectively.  
20. The Offer is subject to availability and SG Fleet reserves the right to withdraw this offer at any time without any liability.  
21. The Ohme Home EV Charger is non-transferable and non-refundable and there is no cash or other alternative 

available under this Offer.  
22. SG Fleet excludes all and any loss or damage of any nature, howsoever caused, sustained in any way by any 

participant in this Offer. However, nothing in these terms and conditions shall have the effect of excluding or restricting 
liability for personal injury or death caused by proved negligence of SG Fleet nor any other liability which it would be 
unlawful to exclude or restrict. 

23. Any fees, charges, costs or expenses incurred by the SGF Driver in the general use and/or enjoyment of and/or any 
tax liability arising from their receipt and installation of the Ohme Home EV Charger in connection with this Offer are 
the sole responsibility of the SGF Driver. 

24. Personal data relating to the SGF Driver will be shared with Ohme to process this Offer, including: name; Associated 
Home Address; email and telephone contact details; make, model, registration number and vehicle identification 
number of the SGF Leased EV; applicable SGF Fleet contract, order or reference number associated with the SGF 
Leased EV; delivery date for the SGF Leased EV; home EV charger installation details; and any related information 
concerning the SGF Driver’s eligibility to receive this Offer and/or the OZEV Grant. For further details of how and why 
an SGF Driver’s personal data is processed, please refer to the SG Fleet Privacy Policy, at  
https://www.sgfleet.com/uk/privacy-policy. Please also refer to the privacy policy of Ohme at https://www.ohme-
ev.com/privacy-policy for details of the processing undertaken by Ohme.   

https://ohme-ev.com/support/faqs-on-the-ozev-grant/
https://www.sgfleet.com/uk/privacy-policy
https://www.ohme-ev.com/privacy-policy
https://www.ohme-ev.com/privacy-policy

